
RETURNS POLICY

Please do not hesitate to contact us if you have any problems with your order.

Email: customerservice@saveyourskin.com.au
Phone: (03) 9729 5446
Fax: (03) 9729 6446
Returns address: P.O Box 352 Camberwell Vic 3124

If sending back a product please ensure the item is securely wrapped and packed and include this completed Returns
Policy form. 

Reason for return (tick box)

Incorrect Item Received Arrived Damaged

             Other (please fill out below)

Refund Sought

            Replacement

            Refund (fill out details below)

Invoice number on our invoice                                                     (this helps us locate your record)

How I paid for this purchase

       Credit card           Cheque/postal

Cardholders Name

Card Type

Card Number 

Expiry Date

Daytime contact phone no.

Name & Address details
   
 order (name is……………………………………………….)                                           
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